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a winning first impression and, within 90 seconds, a lasting trust. Then, when those 90 seconds are up, he shows how to master the people-to-people
skills that are essential to an ongoing business relationship. A new chapter added just for the paperback serves as a communication primer-drawing
on his years in advertising, Boothman reveals how to make your message stand out and stick in a world that's already glutted with information.
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