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Oxford University Press, United Kingdom, 2007. Hardback. Condition: New. Language: English .
Brand New Book. Multinational companies need to manage their relationships with multinational
customers with a globally integrated approach. This book provides a systematic framework for
developing and implementing such global customer management programs. It draws on in-depth
research at over 20 major U.S. and European multinational companies, such as ABB, Bechtel, BP,
Bosch, British Airways, Carrefour, Daimler-Chrysler, Hewlett-Packard, HSBC, IBM, Schlumberger,
Shell, Siemens, Tesco, Unilever, Vodafone, Wal-Mart, and...
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Reviews
 

The ebook is fantastic and great. I am quite late in start reading this one, but better then never. Your life period will probably be convert as soon
as you comprehensive reading this ebook.
--  Dr.  Albertha  Hoppe  

This ebook might be worthy of a read, and far better than other. it was writtern really @awlessly and useful. I found out this pdf from my i and
dad recommended this ebook to learn.
--  Prof.  Ruben D'Am ore PhD  
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