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English, abstract: Business Process Outsourcing (BPO) is one of the current major developments in
the European economy. For many companies, it is a possibility for establishing a new pres-ence in a
different industry or branch. One example for this trend is the fact that Kienbaum Management
Service GmbH offers BPO services in the field of document logistics. Besides establishing a new
presence in new markets, BPO also leads to significant cost reductions and quality of service
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only relevant in comparisons with the European financial sector. To highlight the current European
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