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By David M. Dozier, Larissa A. Grunig, James E. Grunig

Taylor Francis Inc, United States, 1995. Paperback. Condition: New. Language: English . Brand New
Book ***** Print on Demand *****. This book reports findings of a three-nation study of public
relations and communication management sponsored by the International Association of Business
Communicators (IABC) Research Foundation. The Excellence Study provides communication
managers and public relations practitioners with information critical to their own professional
growth, and supplies organizations with tools that help them communicate more effectively and
build beneficial relations with key publics. Communication excellence is a powerful idea of sweeping
scope that applies to all organizations -- large or small -- that need to communicate effectively with
publics on whom the organization s survival and growth depend. The essential elements of excellent
communication are the same for corporations, not-for-profit organizations, government agencies,
and professional/trade associations. And they are applicable on a global basis. The study identifies
three spheres of communication excellence. These spheres consider the overall function and role of
communication in organizations, and define the organization of this book. They are: * the core or
inner sphere of communication excellence -- the knowledge base of the communication
department, * the shared expectations of top communicators and senior managers about the...
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ReviewsReviews

This publication is really gripping and exciting. It really is basic but unexpected situations in the 50 % in the book. It is extremely diCicult to leave it before
concluding, once you begin to read the book.
-- Pr of . Sa lva dor  Lynch-- Pr of . Sa lva dor  Lynch

These types of publication is the greatest publication readily available. It is among the most amazing book i have study. Your lifestyle span will be convert
as soon as you complete reading this pdf.
-- Mr s. Cheyenne Dibber t-- Mr s. Cheyenne Dibber t
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