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patient to a specialist only when needed, and oversee and coordinate the patients care. Walk-in triage. According to officials at the medical center,
delivering nonurgent care on a walkin basis ( without a scheduled appointment ) - a practice common at many VA medical centers - limits the
number of appointments that can be scheduled because providers spend time on unscheduled walk-in patients instead of scheduled patients. They
also said that treating walk-in patients is not in the best interest of the patients or providers because the treatment is episodic and lacks continuity of
care; consequently, providers do not get to know the patients and are less 13 involved in their overall health. The medical center now triages walk-in
patients, with a nurse assessing them to determine whether they need emergency, urgent, or nonurgent care. If their conditions require care in the
emergency room or urgent care clinic, they are seen immediately. However, if their conditions require nonurgent care, they are referred to a
scheduling clerk, who schedules an appointment for them within 30 days. According to the medical centers director of ambulatory care, this
approach helps to better ensure that patients are seen in the appropriate setting, maximizing the delivery of primary care and ensuring that
patients with urgent symptoms, such as blurred vision, loss of breath, or acute pain, still receive the most timely care possible. Centralized
appointment scheduling. Prior to centralized scheduling, clerks in each of the medical centers clinics scheduled patient appointments, resulting in a
wide variety of scheduling practices. With centralized...
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