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paperback. Condition: New. Language:Chinese.Paperback. Pub Date: 2015-5-1 Pages: 321 Publisher:
tsinghua university press the tourist service etiquette content consists of three parts.The ,rst part
of etiquette for the individual. including introduction. personal image. daily communication
manners;The second part for professional etiquette. mainly including tourist hotel service
etiquette. service etiquette. tour scenic spot service etiquette;The third part is other etiquette.
including religious ceremony. some Chines.
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This created pdf is excellent. This is for anyone who statte that there had not been a really worth reading through. Your life span will probably
be transform as soon as you total looking over this publication.
--  Prof.  Esteban Wuck ert  

This created publication is wonderful. This can be for those who statte that there had not been a worth looking at. Your lifestyle period will
probably be transform when you comprehensive looking at this book.
--  C helsey Nicolas 
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